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Say goodbye to cup chaos

with a smart RFID solution

©
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How does it work?

1. Every reusable cup has an RFID tag, which is already 

integrated by supplier deSter during produc�on.

2. The customer purchases (a) drink(s) with his bank card 

and pays a deposit for the corresponding cups.

3. A�er payment, the Point-Of-Sale RFID reader links the 

dispensed cups to the customer's payment card.

4. A�er consump�on, the cup collec�on points, equipped 

with RFID technology, automa�cally register all 

deposited cups. Large stacks of cups can be read 

simultaneously.

5. Aucxis RFID so�ware captures the data. Via a web 

service, all informa�on is sent to the payment so�ware 

which ensures that the deposit is refunded correctly to 

the customer.

6. A�er the event, all returned cups are transported to the 

washing sta�on. During the washing process, a final 

check is performed by means of an RFID reader. 

Cups can be quickly fed into the 

return points, individually or in 

mul�ple pieces at once.

Reusable cups with RFID technology offer an excellent 

user experience at events, combining efficiency and 

convenience. Paying for drinks and returning cups is 

facilitated through an automa�c scan, elimina�ng long 

queues. The deposit for the cups is returned to the payer 

ultra-fast, error-free and fairly. No hassle, no stress, just 

seamless transac�ons and happy vibes.

STAR ensures a smooth and enjoyable experience for visitors, 

while simultaneously making the event more efficiently organised and sustainable. 

Cheers to that!

STAR   combines  efficiency, 
durability and user-friendliness

©



 In 2021, the European SUP direc�ves were introduced to 

reduce plas�c waste in the environment. In this context, 

Belgian event organisers, among which the football clubs, 

are obliged since June 15, 2023 to use reusable cups and 

they need to demonstrate that at least 90% of the material 

is collected for reuse.

In collabora�on with Royal Football Club Antwerp, Aucxis 

developed the STAR concept, which led to a prac�cal and 

user-friendly system that meets the new sustainability 

requirements.

The versa�le STAR framework is designed to go beyond the 

boundaries of football and is genera�ng enthusias�c 

interest from, among others, sports federa�ons, concert 

and fes�val organisers. STAR has the poten�al to become 

a standard for sustainability in the event sector in Europe 

and poten�ally, worldwide!

of the reusable cups in the 

RAFC stadium are returned 

thanks to the user-friendly 

STAR system !

Why STAR?

RAFC joined forces with Aucxis, deSter and Weezevent. 

Together with these creative partners, an innovative solution 

was created for reusable cups that contributes to the RAFC 

sustainability ideas, cost efficiency, fairness and fan experience. 

Sven Deneubourg
Corporate IT Manager
Ghelamco (RAFC) 

98 % 

The unique characteristics and
advantages of STAR  ©

Speed and efficiency
The collec�on points can scan large quan��es of cups 

automa�cally and flawlessly. This significantly 

eliminates wai�ng �mes, resul�ng in a more enjoyable 

experience for both fans and staff.

Time and cost savings
There is no longer a need for manual coun�ng and 

registra�on, which does not only save valuable �me for 

the bar staff but also reduces the costs associated with 

manual data input. 

Full traceability
We can map the complete life cycle of each reusable 

cup, which provides valuable insights into the 

frequency of use and the number of wash cycles.

Accurate data available
The precise collec�on of data provides an insight into 

consumer behaviour, user pa�erns, cup performance, 

etc. This informa�on can be used to take further steps 

in the area of sustainability.



Smart technology
for a sustainable future!

The technical concept
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The RFID tags integrated in the cups are read at the Point of Sale.

The returned cups are neatly stacked within the collec�on tubes
specifically designed for the STAR concept.

patent pending

STAR illustrates 

how crea�ve technical solu�ons

can solve prac�cal challenges

while ensuring sustainability

and efficiency.

Zavelstraat 40 

9190 Stekene

Belgium

+32 (0)3 790 17 17

info@aucxis.com 

VAT BE 0429 285 178

Aucxis bv

Experienced RFID integrator

Extensive know-how

One supplier, all products, all services 

In-house experts in hardware, software 
development and installation

Numerous realisations in various sectors

ISO9001-certified company

Support service 24/7

Why choose
Aucxis?
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